
Technology Provides New Hope for Farmers

Dow Sustainability Corps

Farming under most circumstances is 
difficult. Drought, disease, pests and price 
volatility all force farmers to make decisions 
that can determine success or failure.  Too 
often, subsistence farmers in Colombia make 
those decisions without the benefit of basic 
information necessary to choose wisely.

Today those farmers have new hope 
because of a project supported by the Dow 
Sustainability Corps (DSC). 

Grameen Foundation has long recognized the 
important role mobile phones can play in the 
fight against global poverty.  The project called 
for creating a readily accessible database of 
information and an easy way to gain access to 
it using the standard technology found on  
a mobile cellular telephone.  

Carlos Madrid and Liliana Velandia Cetina, 
both of Dow AgroSciences-Colombia, joined 
with Grameen Foundation and Bankers 
without Borders in October 2012 to help with 
the project. The two employees were part of 
a DSC effort to help build the informational 
database that would house the data that a 
farmer would need relating to the lifecycle 
of crops such as coffee, honey and banana. 
They loaded the database with all kinds 
of information such as agricultural best 
practices, pest control, disease control, soil 
management and market prices. 

"Volunteering for this project was an amazing 
experience," Liliana says. "All in all, we are 

extremely happy with the results and very 
hopeful of the things that can be achieved to 
improve the activities and lives of our small 
growers in Colombia.”

The leadership at Grameen Foundation is 
happy as well.

"The mobile reference guide developed by 
Carlos Madrid and Liliana Velandia Cetina is 
very complete and detailed, and we received 
excellent feedback from the Grameen 
Foundation team and from key partners," says 
Alberto Solano, CEO of Grameen Foundation 
LAC. "The project was managed with great 
professionalism and developed in half of the 
expected time, due to the passion that both 
Liliana and Carlos put into the work."
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Solution Space 
Each day, people around the world seek 
solutions to the complex environmental, 
economic and social challenges facing  
our world. 

At Dow, our corporate philanthropic efforts 
address these challenges and are inherent 
in everything we do as a global corporation. 
Our citizenship is a critical component of 
"Setting the Standard for Sustainability.” 

It means we are focused on local citizenship, 
sustainable innovations, and global footprint 
reduction, directly supporting our vision to be 
the most profitable and respected science-
driven chemical company in the world.

Project:  
Building Information Content for  
Smallholder Farmers
Purpose:  
Develop a database of information 
useful to poor Colombian farmers, 
who can improve their productivity 
by accessing the information through 
mobile phones
Project Dates:  
October – December 2012
Volunteer Hours Invested:  
400
Impact:
Immediate help to 409 farming families 
with a goal of reaching 100,000 
families over the next three years
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